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How to improve your field service
company’s customer experience:

Measure customer Accept new
satisfaction via service requests
surveys and create on-demand and
data-driven solve customer
strategies. needs faster.
Reduce downtime Provide
and reroute field customers with
more accurate
techs based off of service
proximity to new windows.
customers.

Process payments for services from
the field, improving customer
convenience.



https://www.marketingcharts.com/customer-centric/customer-experience-118362



