
Do you know …

Our Order Status Levels provide a simple and structured way to 
enforce a business process that is used in the field?

• Order Status Levels specify the order in which order statuses can be 
used, preventing users from bypassing important steps.

• Each service can have a different set of Order Status Levels to create a 
different business process.

• Order Status Levels enforce the business process by only displaying 
the next available order statuses on the handheld device.

The Order Status Levels feature dynamically enables a technician 
to navigate the stages of the work order correctly.

Example Application
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